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Please keep in mind that if your 

facility moves to a new location 

or your mailing address 

changes, we need to be 

notified. It is very important that 

the correct addresses are 

shown on your policy.  If you 

need to make a change like this 

please contact your agent 

immediately OR logon to 

www.PCALIC.com and 

complete the change request 

form found on the left hand side 

under Member Insured Menu.   

 

 

Need a Username??  
 

Please contact Kathi 

Fuhrman for a username 

and password at  

1-800-673-2558 extension 

113. 

 

Brian Barrick 
Author, Consultant 
President, PCALIC 

 

 
Living Green Affordably 

It used to be commonly thought that “living green” meant spending more – buying 

organic foods, replacing appliances with those that save energy.  Now, with the 

environment being one of the biggest concerns (along with everything else!) it‟s 

becoming a better choice to choose a greener lifestyle.  In the long run, the price 

may be just right to “go green.”  Here are some tips to help you head in that 

direction.  And if you need more ideas, the Internet is full of all kinds of 

information.   

Start From Scratch.  Think about making things from „scratch.‟  Do what your 

grandmother did (I know, she didn‟t work outside the house), and start a pot of 

soup that will last a couple of meals, and put some in the freezer for lunches.  Crock 

pots are wonderful inventions!  If you have small children, read the story of “Stone 

Soup,” and see what happens.  Learn to knit or crochet.  Even high school kids are 

starting to relearn these crafts.  

Stop Your House From Leaking.  Nothing is gained by heating or cooling the 

outside.  Check all the weather-stripping around windows and doors.  You can use a 

candle or a feather to check around frames if need be – usually just holding your 

hand out will let you know if there is a draft.  Use rolled up rugs if need be at the 

bottom of doors.   

Power Strips.  Spend a little more and get the surge protected strips.  Individually 

plugged in appliances use electricity even when they are off.    Plug small kitchen 

appliances in only when needed or plug them into a power strip and turn the whole 

thing off when they‟re not in use.  Do you need the clock on the microwave or the 

coffeepot?  If you have a clock on the stove, isn‟t that enough?  Your computer is 

also an energy user even when you shut down.  Plug your PC, printer, modem,  

other peripherals into a strip and then turn it off when not in use.   

Clean On The Cheap.  Make your own cleaning products.  There are a number of 

internet web sites that have recipes for creating earth friendly concoctions to clean 

with.  And vinegar and newspaper still works just fine for cleaning windows.   

Compact Fluorescent Bulbs.  These are constantly being improved , and are 

proving to be a good investment.  Plus the price is coming down so the initial cost is 

not so inhibiting.  And more shapes are showing up on store shelves so they can be 

used in more places. 
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The Right Way to Lift… 

Back injuries are the most 

common workplace injury.  

Approximately 25 percent of all 

on-the-job accidents reported 

each year involve back injuries 

– and usually happen when 

employees are lifting something 

incorrectly. 

Back injuries from incorrect 

lifting are just as common 

around the home.  So, whether 

at home or at work, the 

following tips can help you lift 

safely. 

 When you lift, push and pull 
with your legs – not your arms 
and back.  Bend at your 
knees, not your waist, to help 
keep your center of balance. 

 Avoid lifting higher than your 
shoulder height. 

 Men, tone down the 
testosterone and use a hand 
truck to move heavy stuff.  
Don’t worry, she’ll still love 
you. 

 Turn with your feet, not with 
your hips and shoulders.  
Twisting can overload your 
spine and lead to serious 
injury. 

 Carry objects close to your 
body and use both hands. 
Avoid a long reach to pick 
something up. 

 

Back injuries can be 

debilitating, so stay on the safe 

side and lift correctly. 

 

IMPORTANT NOTICE: What Really 

Happens in Court? 

The truth about Lawyer Court. The claimant/plaintiff and facility/defendant 

hire expensive lawyers to represent them. Both lawyers argue their cases. A 

decision is made by the judge. You are bound to that decision! No one can 

guarantee that you will be the 'winner'. Personal and business relationships 

may be jeopardized including those with your own family and friends. If you 

lose, you may also have to pay the other party's lawyer fees. The courtroom is 

not always fair. If you aren’t able to hire the 'best experienced lawyer', either 

because of cost or not knowing, most likely you may lose. The majority of 

people leave lawyer court very dissatisfied. Why? Court is very stressful and 

lawyers are good at spinning the truth.  

Anxiety about complaints, claims, disputes and lawyers should be the 

last thing on your mind. 

The Traditional method to 

resolving complaints and disputes was "I'll 

See You in Lawyer Court". The reality is 

lawyers are very costly and courts are 

backlogged. Very few people really want 

to go to court. Trying to resolve complaints 

and disputes by lawsuit is costly and time-

consuming. Lawyers don't take cases on 

retainer unless they can make money. Even 

if you find a qualified lawyer for your case, 

lawsuits will take months, even years to 

settle, they are costly and very stressful. 

Have you heard…? Mediation is the best kept SECRET 

Great News! There is a legal out-of-court settlement process that most people 

don't know about. Most disputes, complaints and claims can be resolved 

without a lawyer or going to court. 

The process is called "Alternative Dispute Resolution or ADR", also known as 

Mediation and Arbitration. Mediation and Arbitration is a legal out of court 

settlement process that is less formal, cheaper, faster and less adversarial 

than a court lawsuit. These means of resolution are legally enforceable in the 

United States. You can use Mediation and/or Arbitration to get fair legal justice 

without lawyers and court costs. 

 

Your First Step 
PCALIC is excited to help you and your facility implement a mediation 

program.  You can obtain information on Mediation through our Guardian 

Mediation Kit available at www.pcalic.com website.  Simply login to the site 

using your user name and password, in the left column select PCH Mututal 

Mediation Program.  You will find brochures you can print and provide to your 

residents and legal representative of the residents that explain the benefits of 

mediation, a sample mediation agreement, and a video that explains the 

mediation process. 

(Page 2) 
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Digital TV Conversion  

Make sure your residents are ready! 

On June 12, 2009 all television stations in the United States will stop 

broadcasting in analog and will switch over to digital broadcasting.  The 

purpose of this switch is to free up airwaves for use by emergency 

responders and will provide a clearer picture with more programming 

options.  This date has been pushed back from the original date of 

February 17
th

 by approval from Congress. 

Residents of licensed assisted living facilities are eligible to request 

coupons from the TV Converter Box Coupon Program. (A family 

member or representative for the home may complete this application 

for the resident).  A special application must be completed and can be 

found at the website address below: 

https://www.dtv2009.gov/NursingHome.aspx 

(Page 3) 

Thank You! Thank You! 

We would like to thank the following for referring 

their fellow friends and family to PCALIC for a 

quote: 

 Gonzaga House 

 Angela Balanean 

 Lori Watkins 

 Holy Angels PCH 

 Andrea Peterson 

 Corina Ciceu 

 Jannette Dizon 

 Anyon Scruggs 

 Victor Reyes 

 

Remember: Each individual that refers someone to us for a quote  

a $5 Gift Card to Starbucks! This is a perfect way to enjoy your coffee 

on us.    

 

 

 

 

 

WELCOME!  

We would like to welcome 

our recent new insured’s: 

Edgewater AFH- Washington 

Harold Geesey- Washington 

Christopher Ratiu- Washington 

Geriatric Care Home- Washington 

Chardonnay, LLC-Idaho 

Davis & Davis Ent- Georgia 

Carlene Henderson – Washington 

Maple St Manor- Washington 

Knickerbocker Villa- Pennsylvania 

Living Solutions, LLC- Montana 

Loving Care Residential AL- Georgia 

Cacin Turner- Michigan 

Almost Home, LLC, Idaho 

Brook, Miller, Oliver, LLC- NC 

Mary Mateas, California 

Quality Life Homes, California 

Southern Care, Inc, Tennessee 

 

 

We would like to thank the following 

who have recently expanded coverage 

with us: 

 

Home Suite Home 

Living Solutions, LLC 

Knickerbocker Villa 

Joseph Negrao 

 

Important Dates to 

Remember: 

 

May 2nd- Kentucky Derby 

May 10th—Mothers Day 

May 25th- Memorial Day 

June 12-Digital TV Conversion  
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“I am satisfied with all of 

your hard work.  Thank you 

for your low rates.  You’ve 

saved me over hundreds of 

dollars.  Thank you so much.”                 

-Vera Pluschakov 

Never tell people how to do things.  Tell them what to do and they will surprise you with their ingenuity 

        George Patton 

 

           

 

 


